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Plant the seed to your 
financial success

Regardless of where you are in your journey, at Community First Bank and HFG Trust, we want each one 
of our clients to be confident when dealing with their personal finances. Learning how to spend, save, and 
budget your money are a few of the first steps in building a successful financial future. But when it comes 
time to open your first checking account or use your first debit card, you may have a lot of questions. 

Below we’ve answered some of the most frequently asked questions to help you begin your financial 
journey on the right foot.

FREQUENTLY ASKED QUESTIONS

Q: How do I open a bank account?

A: You can visit any one of our Community First Bank branches 

and a Client Service Specialist or Private Banker will work with 

you to open your new account. 

Be sure to bring your I.D., Social Security Number, and a parent 

or guardian when you come in. 

Q: How old do I have to be to open an account?

A: At Community First Bank, you are allowed to open an 

account if you are 13 years of age or older. Though a parent 

or guardian must sign as a co-owner of the account. This rule 

may vary by financial institution.

Q: Do my parents have to be on my account?

A: If you are 17 years old or younger, your parents are required 

to be on your account. 

Q: When do I get my debit card?

A: If you are 15 years old or older, a debit card will be sent to 

you in the mail approximately 7-10 days after opening an 

account. 

Q: How do I withdraw cash?

A: Cash can be withdrawn at any one of our local branches or 

through the use of an ATM. 
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Q: How do I spend the money in my bank account?

A: Three common ways to spend money in your bank account 

are 1) through the use of physical checks, 2) cash withdrawals 

from one of our branches or an ATM, and 3) in-store or online 

with your debit card. 

Q: How do I know how much money is in my account?

A: You can visit your local branch or ATM; call your bank and 

request your account balance from a Client Service Specialist 

or Private Banker; use your mobile banking app; or login to 

your account online to easily access your bank account 

information from anywhere you are. 

Q: What happens when I run out of money?

A: If you spend more than what is in your account, you may be 

charged an overdraft fee. If this is the case, you will owe your 

bank any money spent that was not available in your account, 

as well as an additional fee. 

Q: Am I limited to how much I can spend at a single store?

A: For minors, debit card transactions are limited to $605 per 

single purchase. 

Q: What is the difference between a checking account and 

savings account?

A: Checking accounts should be used for your frequent 

spending. This is usually what you will use your debit card 

for when buying everyday things like movie tickets, meals, 

and clothing. 

Savings accounts are used for infrequent spending. Think of it 

as a place to safely hold your money, while earning interest. 

Here you can build up your savings for larger purchases, such 

as a car, a new laptop, or a vacation you have planned. 

Q: What is the difference between a debit card and a 

credit card?

A: Your debit card is connected to a checking account, which is 

used to spend money you currently have available in your 

account, whereas a credit card can be used to spend money 

that you are borrowing from your bank or credit card company. 

Keep in mind that when using a credit card, you are agreeing to 

pay the money back, along with interest that accrues from your 

purchase(s). The full amount you owe, plus interest, can be 

paid down through monthly credit card payments. 

Q: Can I use mobile check deposit?

A: Yes, mobile check deposit is available at many financial 

institutions, including Community First Bank, using our 

mobile app. 

To make a deposit, open your app on your mobile 

device, select the account to which you would like to make 

your deposit, and follow the instructions to complete 

the transaction.
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